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Exclusion
Waiting period & major exclusions under Royal Sundaram Health Insurance
Plan.

Waiting Periods and Exclusions:
Claims for the following are not covered:

¢ 30 Days Initial Waiting Period: We will not cover any treatment taken during the first 30 days since
the commencement of the Policy, unless the treatment needed is a result of an Accident.

This waiting period does not apply for any subsequent and continuous renewals of your Policy or
Policy is enforced with any other Insurance Company (Non-Life/Health Insurance Company).

¢ 90 days Initial Waiting Period for Critical lliness :We will not cover any treatment for critical illness,
symptoms of which first occur or manifest itself during the first 90 days since the date of
commencement of the policy.

* Pre-Existing Diseases: Benefits will not be available for Pre-existing Diseases for Classic Plan until
48 months, for Supreme Plan until 36 months and for Elite Plan until 24 months of continuous
coverage have elapsed since the inception of the first Policy with us or Policy is enforced with any
other Insurance Company (Non-Life/Health Insurance Company).

* Specific Waiting Periods: For all insured persons the 16 conditions listed below will be subject to a
waiting period of 24 months and will be covered in the third policy year as long as the insured
person has been insured continuously under the Policy without any break:

Stones in biliary and urinary systems ¢ Lumps / cysts / nodules / polyps / internal tumours e Gastric
and Duodenal Ulcers ® Surgery on tonsils / adenoids ¢ Osteoarthrosis / Arthritis / Gout /
Rheumatism / Spondylosis / Spondylitis / Intervertebral Disc Prolapse ¢ Cataract ¢ Fissure / Fistula /
Haemorrhoids ¢ Hernia / Hydrocele ¢ Chronic Renal Failure or end stage Renal Failure e Sinusitis /
Deviated Nasal Septum / Tympanoplasty / Chronic Suppurative Otitis Media ® Benign Prostatic
Hypertrophy ¢ Knee/Hip Joint replacement ¢ Dilatation and Curettage ® Varicose veins ®
Dysfunctional Uterine Bleeding / Fibroids / Prolapse Uterus / Endometriosis ® Hysterectomy for any
benign disorder.

Personal Waiting Periods: A special waiting period not exceeding 48 months, may be applied to
Individual Insured Persons depending upon declarations on the proposal form and existing health
conditions. Such waiting periods shall be specifically stated in the Schedule of Insurance Certificate
and will be applied only after receiving Your specific consent.

Permanent Exclusions: Investigation & Evaluation, Rest Cure, rehabilitation and respite care,
Obesity/ Weight Control, Change-of-Gender treatments, Cosmetic or plastic Surgery, Hazardous or
Adventure sports, Breach of law, Excluded Providers, Treatment for Alcoholism, drug or substance
abuse or any addictive condition and consequences, Treatments received in heath hydros, nature
cure clinics, spas or similar establishments or private beds registered as a nursing home attached to
such establishments or where admission is arranged wholly or partly for domestic reasons, Dietary
supplements and substances that can be purchased without prescription, including but not limited
to Vitamins, minerals and organic substances unless prescribed by a medical practitioner as part of
hospitalization claim or day care procedure, Refractive Error, Unproven Treatments, Sterility and
Infertility, Maternity, Alternative treatment, Ancillary Hospital Charges, Charges for medical papers,
Circumcision, Conflict and disaster, Congenital conditions, Convalescence and Rehabilitation,
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Dental/oral treatment, Drugs and dressings for OPD Treatment or take-home use, Hereditary
conditions, Items of personal comfort and convenience, including but not limited to : (A)Telephone,
television, diet charges, (unless included in room rent) personal attendant or barber or beauty
services, baby food, cosmetics,

napkins, toiletry items, guest services and similar incidental expenses or services (B) Private
nursing/attendant’s charges incurred during Pre-hospitalization or Post-hospitalization (C) Drugs or
treatment not supported by prescription etc., OPD Treatment, Preventive Care, Self-inflicted injuries,
Sexual problems, Sexually transmitted diseases, Sleep disorders, Treatment for Alopecia, Treatment
for developmental problems, Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state and a point of no recovery to Life,
Nuclear, chemical or biological attack or weapons, contributed to, caused by, resulting from or from
any other cause or event contributing concurrently or in any other sequence to the loss, claim or
expense.

For details of permanent exclusions please read the policy terms and conditions or visit
www.royalsundaram.in .

Existing Disease which can be permanently Excluded: In respect of the existing diseases, disclosed by
the insured and mentioned in the policy schedule (based on insured’s consent), policyholder is not
entitled to get the coverage for specified ICD codes. The disease which can be excluded under this
section are as under:



