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Terms and Conditions of the Welcome Offer 

 
 
 

Rs. 500 off on Rs. 2500 at Shoppers Stop Stores on Private Brands 

The Customer (Card Member) applying for First Citizen Citi Credit Card has been entitled to get this 
discount voucher of Rs. 500 (voucher) pursuant to becoming a Card Member. In order to redeem the voucher  the  
Card  Member  needs  to  purchase  merchandise  worth  at  least  Rs.  2500  (Rupees  Two Thousand Five Hundred 
only) or more during the validity period in a single cash memo and on handing 

 
Rs. 500 off on Rs. 5000 at Shoppers Stop & Homestop Stores 
The Customer (Card Member) applying for First Citizen Citi Credit Card has been entitled to get this 
discount voucher of Rs. 500 (voucher) pursuant to becoming a Card Member. In order to redeem the voucher  the  
Card  Member  needs  to  purchase  merchandise  worth  at  least  Rs. 5000  (Rupees  Five Thousand only) or more 
during the validity period in a single cash memo and on handing over the voucher the Card Member will receive a 
discount of Rs. 500 (voucher), on such cash memo (scheme). Purchase of merchandise will have to be from any 
SSL Stores situated across India including SSL Airport Stores, Homestop stores / Homestop section of Shoppers 
Stop Limited (SSL/ Shoppers Stop) stores, Mothercare (stores operated by SSL) (said stores). Purchase shall have to 
be worth Rs.5000 and more, wherein, minimum Rs. 4500 or more has to be paid using First Citizen Citi Credit Card 
and only then will the Card Member be eligible to receive a discount of Rs. 500 on the single cash memo, on 
producing this voucher at the billing counter at the said stores. The scheme shall commence from April 4, 2017. 
Citibank shall stamp each voucher with the validity date and the Card Member shall have to redeem the 
voucher within two (2) months of the issuance date (scheme period). The voucher cannot be redeemed at 
shoppersstop.com. No claims for redemption shall be entertained after completion of validity period and the 
voucher shall be deemed to have lapsed. In the event of non-happening of the scheme for reasons  beyond 
anybody’s  control  or  due to  the  act  of  God,  then  neither  SSL,  nor  its  directors, managers, staff, employees, 
agents, sponsors nor their agents, successors’ or assigns shall be liable to all or any of the customers. This scheme 
cannot be clubbed with any other ongoing offers/ schemes at the said stores. Two or more vouchers under the 
scheme cannot be redeemed in a single cash memo. This voucher is non-transferable and non-refundable. SSL 
shall not accept damaged, duplicate or defaced voucher for redemption. Incase of loss of voucher prior to 
redemption, SSL shall not be responsible for the same  and  no  duplicate voucher  will  be  issued.  The  Voucher  
cannot  be  enchased/exchanged/ substituted for cash, either wholly or in part and can only be redeemed on a 
single invoice/bill/ cash memo. This voucher is not valid on purchase of mobiles, mobile accessories, laptops, 
laptop accessories, MP3/MP4  players,  iPods, pure  gold jewelry,  gold  coins,  Titan  Eye+, SSL  Gift Vouchers/  
Gift  Cards/ Electronic-Gift Vouchers and certain categories of merchandise at SSL. SSL and Citibank reserve 
their right at any time, without notice, to add/alter/change/ or vary any or all of these terms and conditions or to 
replace, wholly or in part, this scheme by another scheme, whether similar to this offer or not, or to withdraw it  
altogether, without assigning any reasons. Any disputes as regards delivery, quality, merchantability  or 
suitability of products/services availed of under this offer/the Voucher must be addressed by the Card 
Member in writing to Shoppers Stop directly and Citibank will not entertain any communication in this regard. Any 
disputes/ queries as regards to the use, loss, fraudulent use or any other reason relating to the First Citizen Citi 
Credit Card must be addressed by the Card Member in writing to Citibank and SSL will not entertain any 
communication in this regard. 

dineshpravatha
Typewritten text
Citi India consumer banking customers are now served by Axis Bank. Citi India has transferred ownership of its consumer banking
 business to Axis Bank (registration number L65110GJ1993PLC020769). Consumer banking customers can continue to use all 
existing Citi products and/or services, branches, ATMs, internet banking and Citi Mobile® App as usual. Axis Bank is the provider 
of Citi branded consumer banking products in India temporarily and Citi India is providing certain services in respect of those 
products.The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used 
temporarily under license by Axis Bank from Citigroup Inc. and related group entities.
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over the voucher the Card Member will receive a discount of Rs. 500 (voucher), on such cash memo (scheme). 
Purchase of merchandise will have to be from any Shoppers Stop Limited (SSL/ Shoppers Stop) Stores situated 
across India including SSL Airport Stores (said stores). Purchase shall have to be worth Rs.2500 and more, 
wherein, minimum Rs. 2000 or more has to be paid using First Citizen Citi Credit Card and only then will the Card 
Member be eligible to receive a discount of Rs. 500 on the single cash memo, on producing this voucher at the 
billing counter at the said stores. The Voucher to be redeemed on purchase of APPARELS worth Rs. 2,500 or 
more, only from Shoppers Stop Private Brands viz., Elliza Donatein, Life, Haute Curry, Kashish, STOP & Vettorio 
Fratini. The scheme shall commence from April  4, 2017. Citibank shall stamp each voucher with the validity 
date and the Card Member shall have to redeem the voucher within two (2) months of the issuance date 
(scheme period). The voucher cannot be redeemed at shoppersstop.com. No claims for redemption shall be 
entertained after completion of validity period and the voucher shall be deemed to have lapsed. In the event of 
non-happening of the scheme for reasons beyond anybody’s control or due to the act of God, then neither SSL 
and Citibank, nor its directors, managers, staff, employees, agents, sponsors nor their agents, successors’ or 
assigns shall be liable to all or any of the customers. This scheme cannot be clubbed with any other ongoing 
offers/ schemes at the said stores. Two or more vouchers  under the  scheme  cannot  be  redeemed  in  a  
single  cash  memo.  This  voucher  is  non- transferable  and non-refundable.  SSL  shall  not  accept  damaged,  
duplicate  or  defaced  voucher  for redemption. Incase of loss of voucher prior to redemption, SSL shall not be 
responsible for the same and no duplicate voucher will be issued. The Voucher cannot be enchased/exchanged/ 
substituted for cash, either wholly or in part and can only be redeemed on a single invoice/bill/ cash memo. This 
voucher is not valid on purchase of mobiles, mobile accessories, laptops, laptop accessories, MP3/MP4 players, 
iPods, pure gold jewelry, gold coins, Titan Eye+, SSL Gift Vouchers/ Gift Cards/ Electronic-Gift Vouchers and 
certain categories of merchandise at SSL. SSL and Citibank reserve their right at any time, without notice, to 
add/alter/change/ or vary any or all of these terms and conditions or to replace, wholly or in part, this scheme by 
another scheme, whether similar to this offer or not, or to withdraw it altogether, without assigning any reasons. 
Any disputes as regards delivery, quality, merchantability or suitability of products/services availed of under this 
offer/the Voucher must be addressed by the Card Member in writing to Shoppers Stop directly and Citibank will 
not entertain any communication in this regard. Any disputes/ queries as regards to the use, loss, fraudulent 
use or any other reason relating to the First Citizen Citi Credit Card must be addressed by the Card Member in 
writing to Citibank and SSL will not entertain any communication in this regard. Citibank or SSL shall not be 
liable for any loss or damage whatsoever that may be suffered, or for any personal injury that may be suffered, 
to a Card Member, directly or indirectly, under this scheme/the Voucher. All disputes arising out of the 
scheme shall be submitted to the exclusive jurisdiction of the courts of Mumbai only. 

 
 

Rs. 250 off on any bill amount at shoppersstop.com 

The offer is valid only for online orders placed on shoppersstop.com. To avail this discount, please type 
the coupon code in the 'Coupon Code' box provided on the shopping bag page during checkout. The Discount will 
not be applicable on Casio Watches, Nautica, Tommy Hilfiger, Fastrack, FCUK, Police, Sonata, Timberland, Titan, 
Xylys, Zoop, Nebula, Loccitane, Fine Jewellery, Gold Coins, Gift Vouchers/Cards/Topups, E-Gift Voucher, First 
Citizen membership card. The offer is valid only for successful/approved transactions. No two offers can be 
available simultaneously. The Offer of Rs 250 off is applicable on any purchases (no minimum purchase required) 
made at www.shoppersstop.’com. Offer expiry date will be as mentioned on the voucher. Offer can be availed only 
one time per user. Offer not applicable during End of Season Sale. Standard shoppersstop.com/term-condition 
Terms & Conditions apply. The discount offer cannot be combined or exchanged with any other offer provided by 
shoppersstop.com/term-condition. The Approval of the order is at the sole discretion of shoppersstop.com. We do 
not return or exchange Gift Vouchers, Fine Jewellery, Gold Jewellery, Gold Coins, Undergarments, Altered 
Garments, Cosmetics & Perfumes, Sunglasses, First Citizen Card, Maxit Products, Electronic Products and 
Watches for hygiene and other reasons. Shoppers Stop Ltd. Reserves the right at any time, without notice, to 
add/alter/change/ or vary any or all of these terms and conditions or to replace, entire or in part, this offer by 
another offer, 
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whether similar to  this offer or not, or to withdraw it altogether. In the event of non-happening, 
cancellation or partial happening of the offer for reasons beyond anybody's control or Act of God, neither 
Shoppers Stop nor their agent, sponsors nor their agent, successors or assigns shall be liable to any of the 
customers participating in the offer. By participating in the promotional offer, the Customers shall be deemed to 
have accepted these Terms and Conditions. Any disputes arising out of this offer shall be subject to the 
exclusive jurisdiction of courts in Mumbai only. 


