This product/service is offered/issued by Axis Bank, using certain trademarks temporarily under license from Citigroup Inc. and related group entities. Citi India is
providing servicesin this regard.

VER 5.2/CG WDC SWAP FORM/WPC/01-23

CITIGOLD WORLD DEBIT CARD REQUEST FORM

¢ citibank

| have a Citigold Account

| request you to swap the current Debit Card issued under this account:

‘ T 1 { T [ ’ { [ 1 { 1 (current Debit Card number)

and issue me a Citigold World Debit Card"

Terms & Conditions Apply. This card is available only to clients who are Citigold members basis their individual account relationship with Citibank.

Kindly fill in this form and submit it at your nearest Citibank Branch or give it to your Citigold Relationship
Manager to get your Citigold World Debit Card.

*Your new Citigold World Debit Card will have a new ATM PIN (APIN). Both card and APIN will be delivered to the address currently updated in our records!
“In case your current address is not updated in the bank records, please contact your nearest Citibank branch or your Citigold Relationship Manager immediately.




VER 5.2/CG WDC SWAP FORM/WPC/01-23

Terms and Conditions:

I/We hereby apply for the Citigold World Debit Card ("Citi Card/Debit Card") for my/our above mentioned account (“Account”) held with Citibank, N.A. and declare
that theinformation containedin this applicationis true and correct and that land my Joint Applicants are residents of India.

1/We accept that Citibank, N.A. ("Citibank") is entitled in its absolute discretion to accept or reject this application without assigning any reason whatsoever. 1/We
hereby agree and undertake that I/we have obtained, read, understood and agreed to be bound by the Account Terms and Conditions available on
www.citibank.co.in (as may be in force from time to time) as applicable to the Account and provided at the time of Account Opening ("Account Terms and
Conditions"). My/Our use of the Account and Citi Card/Debit Card shall be deemed to be my/our express and unconditional acceptance of the Account Terms and
Conditions and such other Terms and Conditions and stipulations as laid down by Citibank for use of the Citi Card/Debit Card

1/We hereby authorise Citibank to share, exchange and disclose information contained herein to such other third parties that Citibank may, in its sole discretion,
deem fit, as its substitute(s) to do, execute and perform all/any such acts or things as Citibank deems fit.

Any and all offers (“Offers”) on the Citigold World Debit Card are brought to me/us by participating third party merchant establishments. The participating
merchant establishments are third party service/goods providers independent of Citibank. Rules/Terms and Conditions of the respective participating merchant
establishments will apply in addition to these Terms and Conditions at the time of availing of the Offer. The Offers herein cannot be clubbed with any other offer
running at the third party merchant establishments. None of the Offers or the benefits thereunder are encashable or refundable. It is to be noted that Citibank is
not making any of these Offers to me/us on its own, and that Citibank, N.A. holds no warranty and is not representative of the delivery, service, suitability or
quality of any of the Offers or any products and/or services made available to me/us under any of the Offers. Any disputes regarding the delivery, service,
suitability or quality of any of the Offers and/or products/services made available to me/us under any of the Offers must be addressed in writing, by me/us directly
to the participating merchant establishment and Citibank will not entertain any communication in this regard. Further Citibank shall not be liable for any loss or
damage that may be suffered, or for any personal injury that may be suffered, by me/us or any one else, whether directly or indirectly by use or non-use of the
products/services made available to me/us under any of the Offers. Citibank reserves the right to extend or terminate any of these Offers without prior notice to
me/us. Citibank reserves the right, at any time, without prior notice, to add/alter/modify/change or vary all or any of these Terms and Conditions relating to the
Offer or to replace, wholly or in part, any of these Offers by other offer(s), whether similar to these Offers or not. More detailed Terms and Conditions relating to
the Offers and Citibank, N.A.'s other offerings, are available at www.citibank.com/india

Personal Information: I/We hereby undertake to keep Citibank informed and authorise Citibank to update any change in my/our E-mail ID, telephone number,
mobile number and address that Citibank may be informed of or be available with Citibank and/or any of its subsidiaries/affiliates/associates and/or all the
companies/entities/subsidiaries/affiliates thereof under Citigroup and hereby authorise Citibank to contact me/us, by post, fax, telephone, E-mail, SMS/text
messaging

We request you to start using your new debit card immediately and destroy your existing card by cutting it into 4 pieces.

In case there are more than one holders, a separate form needs to be signed by each other.

This product/service is offered by branches of Citibank, N.A. in India. © 2017 Citigroup Inc. Citi and Arc Design and Citigold are registered service marks of Citigroup Inc.
orits affiliates used and registered throughout the world.
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For office use only.
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