
PUBLIC NOTICE 

CAUTION REGARDING IMPERSONATION OF CITIGROUP GLOBAL MARKETS (INDIA) PRIVATE LIMITED 

 

Important Notice 

It has come to our attention that there are ongoing fraudulent activities on social media and messaging 
platforms whereby individuals are impersonating the name, brand and falsely holding themselves out to 
be associated with Citigroup Global Markets India Private Limited (‘CGMIPL’, ‘Citi’) or any other similar 
sounding name and / or its employees by operating such applications by publishing fraudulent messages 
over instant messaging services.  

Please note that such use of Citi’s name, and Citi’s license number, is without authorization and we do 
not assume any responsibility for any transactions or results that may arise from the aforesaid platforms. 
CGMIPL does not have any affiliation or relationship with these platforms or such persons. 

CGMIPL does not send unsolicited investment offers via WhatsApp or any such similar platforms and 
does not conduct business over social media. We reiterate that we neither operate such websites / 
domain names / applications; nor publish any messages nor do we offer such products. CGMIPL is a 
regulated entity and does not deal with individual investors as a general practice.  

Please note that the official website where details pertaining to CGMIPL as stock-broker are hosted on is 
https://www.online.citibank.co.in/CGMIndia/Forms-center.htm. Please exercise due caution and diligence 
while dealing with persons claiming to be employees/officials of Citigroup or when such services are 
solicited to you in the name of Citigroup. 

We will not be responsible in any manner whatsoever, for any claims made or losses caused in this 
regard. If you come across any such activity, we urge you to kindly report the same to the appropriate law 
enforcement authorities including via the Chakshu app, the cyber-crime helpline number 1930 or website 
htps://www.cybercrime.gov.in. 

If you believe that you have become a victim of potential financial crimes, please report the issue to your 
local police department as soon as possible. 
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