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RTGS System

Q1. What is RTGS System? ‘

Ans. The acronym 'RTGS' stands for Real Time Gross Settlement. RTGS system is a funds transfer mechanism wh l
money takes place from one bank to another on a 'real time' and on 'gross’ basis. This is the fastest possible m ‘
system through the banking channel. Settlement in 'real time' means payment transaction is not subjected to any v |

The transactions are settled as soon as they are processed. 'Gross settlement’ means the transaction is settled ¢ ‘
basis without bunching with any other transaction. Consrd‘enng that money transfer takes place in the books of the | |

T : of India, the payment is taken as final and irrevocable.

Q2. How RTGS is different trom Electronic Fund Transfer System (EFT) or National Electronics Funds Trai
(NEFT)? : , . . |

Ans .EFT and NEFT are electronic fund transfer modes that ‘operate on a deferred net settlement (DNS) basis
transactions in batches. In DNS, the settlement takes place at a particular point of time. All transactlons are held u;
For example, NEFT settiement takes place 6 times a day during the week days (9.00 am, 11.00 am 12.00 noon.
15.00 hours and 17.00 hours) and 3.times during Saturdays (9.00 am, 11.00 am and 12.00 noon). A1y transaction ir
designated settlement time would have to wait till the next designated settlement time. Contrary to this, in RTGS, tre
processed contlnuously throughout the RTGS business haurs. o :

Q3. Is there any minimum / maximum amount stipulation for RTGS transactions?

Ans. The RTGS system is primarily for large value transactions. The minimum amount to be remitted through RTGS
There is no upper ceiling for RTGS transactions. No minimum or maximum stipulation has been flxed for EF !
transact|ons :

.Q4. What is the time taken for effecting funds transferfrom one account to another under RTGS?

Ans. Under normal crrcumstances the benefi cuary branches are expected to receive the funds. in real tlme as soon
transferred by the remitting bank. The benefi crary bank has to credit the benefi crarys account within two hours of
funds transfer message.

Q5. Would the remitting customer receive an acknowledgement of money credited to the beneficiary's accoull 1

~ Ans The remitting bank receives a message from the Reserve Bank that money has been credited to. the receiving b: i
this the remitting bank can advise the remitting customer that money has been delivered to the recewrng bank.- ] i

| Q6. Would the remittinQ customer get back the money if it is not credited to the beneficiary'saccount? When

Ans. Yes Itis expected that the receiving bank will credit the account of the beneficiary instantly. Ifithe money cann
for any reason, the receiving bank would have to return the money to the remitting bank withini2 hours. Once j
received back by the remitting bank, the original debit entry in the customer’s account is reversed ' ‘? i

Q7. Till what time RTGS service window is available? o : o |

Ans. The RTGS service window for customer's transactions is available:from 9.00 hours to 16.30 ihours on week ¢
9.00 hours to 12.30 noon on Saturdays for settlement| at the RBI end. However, the timings that the banks fol
depending on the customer timings of the bank branches. -

Q8. What about Processin ChargesIService Charges for RTGS transactions?

Ans With a view to rationalize the service charges Ievred by banks for offering various electronic products, a broad fr
- been mandated as under: -

a) Inward transactions — Free, no charge to be levied ‘ - . ~' : ' . i
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b) Outward transactions —

Rs. 1 lakh to Rs. 5 lakh - not exceeding Rs. 25 per transatction.

Rs. 5 lakh and above - not exceeding Rs. 50 per transact on.

Q9 What is the essential mformatlon that the remlttlng customer Would have to-furnish to a bank fo.r the remr
effected? » : f ' :

Ans. The remitting customer has to furnish the following information to a bank for effecting a RTGS remittance:

\

, 1. Amount to be remitted |

2. His account number which is to be debited
3. Name of the beneficiary bank . . )
4. Name of the beneficiary customer ‘ ' _ ‘ — |
5. Account number of the beneficiary customer ' ' o :
6. Sender to receiver information, if any o ,
7. The IFSC Number of the receiving branch , . v ’ ' ' ‘ . ]
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Q1 0. How would one know the IFSC code of the recei ving branch?

Ans. The beneficiary customer can obtain the IFSC code from his branch. The IFSC code is also aveilable in the che
code number and bank branch details can be commumcc ted by the beneficiary to the remitting customer. . '3

Q11. Do aII_'bank branc.hes in India provide RTGS service?

Ans. No, all the bank branches in ‘India are not RTGS enabled. As on December 31, 2008 more tﬁan 52,000 bank
RTGS enabled. The list of such branches is available on|RBI website www.rbi.org.in/Scripts/Bs ViewRTGS.aspx

Q12. Is there any way that a remitting customer can track the remittance transaction? - o 1

Ans It would depend on the arrangement between th remitting customer and the remlttmg bank. Some banks
.bariking facility provide this service. Once the funds are credlted to the account of the beneficiary bank, the remitting 1 :
a confirmation from his bank either by an e-mail or by a short message on the moblle , o n

Q13. Whom do | can contact, in case of non-credit or delay in credit to the beneﬁci'ary account? 4 i )

Ans Contact your bank / branch. If the issue is not resolved satisfactorily, the Customer Servi f‘e Department, of
~contacted at - ‘ ' - .: '

The Chief General Manager,
Reserve Bank of India,
Customer Service Department,
1st Floor, Amar Building, Fort,
Mumbai - 400001 '
or send and email.

Q14. How much t/ol‘ume and value of transactions are routed through RTGS on a typical day?

Ans On a typlcal day, RTGS handles about 60,000 trans Sactions a day for an approximate value of Rs.2,700 billion.

Q15 How can a remlttmg customer know whether the bank branch of the benefi clary accepts remlttance thro

Ans. For a funds transfer to go through RTGS, both the sending bank branch and the receiving;bank branch wou
RTGS enabled. The lists are readily available at all RTGS enabled branches. Besides, the information is available ¢ .
(www.rbi.org.in/Scripts/Bs_viewRTGS.aspx). Considering that more than 52,000 branches at more than 10,000 citit ]
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ta]uka places are covered under the RTGS system, getting this. information would not be difficuit.
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