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JET AIRWAYS CITIBANK PLATINUM CREDIT CARD
UP TO 5% DISCOUNT FEATURE

Terms & Conditions

Eligibility: Holders of Jet Airways Citibank Platinum Credit Cards (“Cardmember”) issued
in India.

Eligible Flights:

e Domestic - Jet Airways marketed and operated, Jet Airways Konnect, Jet Airways
marketed and JetLite operated codeshare flights

¢ |International - Jet Airways marketed and operated flights only
Booking Channel: www.jetairways.com.

Domestic Travel Discount Features:

e Discount Rate: 5% on Base Fare + YQ (Fuel Surcharge)

e Promo Code to be used: JACCDM

e Eligibility: Jet Airways marketed and operated,
Jet Airways Konnect and Jet Airways marketed
/JetLite operated codeshare flights

e Start Date: 7th May 2010

e Trip Type: One Way/Return

e Eligible Cabin: Economy

e Eligible Classes: Y,M, T,U,N, L,Q, S,K,H,V,0O, W, B

International Travel Discount Features:

e Discount Rate: 3% on Base Fare + YQ (Fuel Surcharge)

e Promo Code to be used: JACCIN

e Eligibility: Jet Airways marketed and operated, international flights
e Start Date: 7th May 2010

e Trip Type: One Way/Return

e Code Share Flights: Jet Airways marketed and Other Airline
operated codeshare flights are not eligible
e Eligible Cabin: Economy & Business

e Eligible Classes: Economy-Y,M, T,U,N,L,Q,S,K,H,V,O,W, B
Business-C, J, Z, I, P
Black Out Period: No Black Out dates apply.
Booking & Travel Validity: Effective from 7th May 2010.

Currency of Bookings: The offer applies to tickets booked under any currency type as
available on www.jetairways.com.

Eligible Credit Card for Payment: Valid Jet Airways Citibank Platinum Credit Card
(VISA/MASTERCARD).
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Discount is applicable only on Base fare and Fuel Surcharge component of FARE. This
offer does not cover any other surcharges (congestion etc.), taxes, levies and any other fee
over and above the base fare.

Following classes are covered under the offer:

International
Business-C, J, Z, I, P

Economy-Y,M, T,U,N,L,Q,S,K,H,V,0,W, B

Domestic
Economy-Y,M, T,U,N, L, Q,S,K,H,V,0,W, B
Classes other than those mentioned above do not qualify for the discount offer.

Travel can be one-way or/and return available on www.jetairways.com on Jet Airways
marketed and operated domestic and international, Jet Airways marketed and JetLite
operated codeshare and Jet Airways Konnect flights.

The campaign codes “JACCDM” for Domestic Bookings OR “JACCIN” for International
Bookings have to be quoted by the Cardmember at the time of booking his/her ticket on
www.jetairways.com.

The Discount will be made available to the Cardmember only if he/she quotes the
promotion code in the “PROMO CODE” field at the start of the booking process. Discount
will not be applicable on a retro-active basis if the Cardmember has not entered the
appropriate code in the PROMO CODE field and not used Jet Airways Citibank Platinum
Credit Card for making the payment.

In case the Cardmember wants to reschedule the itinerary resulting in change of date,
class or sector, the Cardmember will have to cancel the existing booking and make a fresh
booking for the new itinerary on www.jetairways.com to be able to avail of the applicable
5% or 3% discount offer. The Cardmember will not be entitled to the discount if he/she
reschedules the itinerary and pays the difference in fare either through a travel agent or by
calling the Jet Airways call centre or through any other Jet Airways booking channel.

In case of modifications to the original booking, cancellation or refunds, all applicable rules
and fees will be applicable and will be calculated on the actual discounted fare paid by the
Cardmember and not on the original base fare at the time of booking the ticket.

Tickets issued before the start date of the said feature will not qualify for this offer.

All other Terms & Conditions applicable to the fare type and class in which the tickets are
booked will apply. Please logon to www.jetairways.com to view these Terms & Conditions.

This offer cannot be clubbed with any other Jet Airways promotional offer even though the
payment involves use of Jet Airways Citibank Platinum Credit Card.

Jet Airways and Citibank reserve the right to modify/alter/discontinue the offer anytime
without any notice.

Citibank does not hold any warranty or make any representation of the availability, quality
or suitability of this offer and/ or services under this offer.

Any disputes as regards availability, quality or suitability of this offer and/or services under
this offer must be addressed by the Cardmember in writing to Jet Airways directly and
Citibank will not entertain any communication in this regard.

Citibank shall not liable for any loss or damage whatsoever that may be suffered, or for any
personal injury that may be suffered, to the Cardmember, directly or indirectly, by use or
non-use of products/services under this offer.
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Only those Citibank members who hold a valid Jet Airways Citibank Platinum Credit
Card/Account for the entire duration of the offer shall be eligible. Jet Airways Citibank
Platinum Credit Cardmembers should continue to pay the minimum due before the due
date.

The Jet Airways Citibank Platinum Credit Cardmember hereby agrees and undertakes not
to hold Citibank and/or or any of their group entities or affiliates, their respective directors,
officers, employees, agents, vendors, responsible for or liable for any actions, claims,
demands, losses, damages, costs, charges and expenses that the Jet Airways Citibank
Platinum Credit Cardmember may/might have suffered, sustained or incurred, or claims to
suffer, sustain or incur, by way of and/or on account of the present Offer.

JetPrivilege members will earn JPMiles as per the applicable class of travel.

JetPrivilege programme Terms & Conditions apply.



