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I N T E R A C T I V E   V O I C E   R E S P O N S E
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Welcome to Citibank

1. For credit card or 
bank account

3. To Report Loss of 
card

4. For credit card 
Application Status

2. For Loans

Banking Menu

Credit card Menu

English Hindi, ING

1. For information on 
Personal Loan

2. For information on loan 
on your Credit Card

3. For Home Loan

4. For information on Car 
Loan

5.For information on Citibank Products & To 
receive ATM or Branch location details on SMS

1.For information 
on Citibank Products

2. To receive  ATM 
location details on SMS

3. To receive Branch 
location details on SMS

Interactive Voice Response
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Banking
Banking Menu

The total withdrawal balance in your account is 
This includes a salary credit of xxxxx Rs credited on ddmmyy

1. For Statement and 
transaction Information

2. To Transact 
on Account

3. For change or 
reissuance of PIN

4. Information on 
other account

2. Last your 5 
Transaction

4. Statement request

3. Cheque Issue 
Status

1. For Credit card 
payment

2. For Funds 
Transfer

3. Recharge of 
prepaid mobile

4. Cheque book and 
Deposit slip request

5. Stop Payment

1. Suvidha to 
Ready Credit

2. Ready 
Credit to 
Suvidha

3. Registered 
Beneficiary Within 

Citibank

4. Registered 
Beneficiary other than 

Citibank

1. Stop Payment for a 
single cheque

2. Stop Payment for a 
series of cheques

1. For Information on Bank A/c

2. For Information on credit card A/c

Enter your debit card number and TPIN to 
access the exclusive Hot Keys and get your 

account information instantly

Dial*1 Statement request
Dial*2 Last 5 Transactions

Dial*3 Cheque status
Dial*4 Cheque book request

Dial*5 Card Payment
Dial*6 Stop Payment

HOT KEYS

At any point of time during the call 
dial 8 for help, to speak to a 

CitiPhone officer dial 9

3. For Information on Mutual fund A/c

1. For Balance 
information

Please dial your debit or credit card number or dial your 10 Digit 
account number ______ & Please dial your TPIN

1. To Change TPIN

2. For HPIN reissuance

3. For APIN Reissuance
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Credit Card

Credit Card Menu

Dear Mr. -___Last payment received on your card was for an amount of 
____ credited on _____ your total outstanding as on date is _______

1. For Statement and 
Transaction information

2. To transact on 
your credit card

3. For change or 
reissuance of Pin

4. For Information on 
Other accounts

1. For Balance Information on 
your credit card

4. For Statement request dial 

1.For Credit card payment 
from linked bank account

2. To confirm receipt of 
Payment made towards  your 

Citibank card

3. To listen to your Unbilled 
Transactions on your cards 

Enter your credit card number and TPIN to 
access the exclusive Hot Keys and get your 

account information instantly

Dial*1 Statement Information
Dial*2 Statement request
Dial*3 Unbilled Transaction
Dial*4 Payment confirmation

HOT KEYS

Please dial your debit or credit card number or dial your 10 Digit 
account number ______ & Please dial your TPIN

1. To Change TPIN

2. For HPIN  
Reissuance

3. For APIN Reissuance

At any point of time during the call dial 8 for help, 
to speak to a CitiPhone officer dial 9

2.For Recharging of  
Prepaid Mobile
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Mortgage

Mortgage Menu

Home Loan

Balance (Outstanding Loan, EMI payment received)

1. For statement 
request by mail

2. For Interest & 
Principal Certificate

2. For Copy of 
the loan 

agreement

3. For Disbursal 
request

4. For Top up 
request

5. For Closure 
request

1. For Actual 
Certificates

2. For Provisional 
Certificates

DOB

At any point of time during the call dial 8 for help, to 
speak to a CitiPhone officer dial 9

6. For Other 
Requests

1. For Next 
EMI details

3. For List of 
title 

documents
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Personal Loan

Personal Loans Menu

Personal Loan ID & TPIN

Balance (EMI Paid, EMI Pending)

1. For Balance 
Information

2. For statement 
request 

3. For prepayment of your 
loan

2. For Repayment 
track record

1. For  Repayment 
Schedule

2. For Email 
request

1. For Mail 
request

To apply for a Citibank personal loan If you are an existing personal loan customer

0. To hear the information again 9.
To speak to a CitiPhone officer

2. For Email 
request

1. For Mail 
request
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Simplified IVR

Credit Cards

Banking / Suvidha

DOB Outstanding Amount & Statement Details

Withdrawal balance, Current Balance, RC Amount, Salary Credit

2. Statement 
request

1.Statement 
Request by Mail

DOB + Expiry Date

1. Information on 
other card statement

1. Email 2. Mail

0. To hear the information again
7. To go back to the previous menu
9. To speak to a CitiPhone officer

0. To hear the information again 
7. To go back to the previous menu

2. Cheque Issue 
Status
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Thank You!


